@) SKoDA

8D REPORT

Report napravného a preventivniho opatieni/Corrective-preventive action report

Cislo neshody/Claim No.
Dodavatel/Supplier:
Nazev PoloZky,ID/Part name,ID:

1D - Resitelsky tym/Investigation team

Jméno/Name Spole¢nost/Company Usek/Department Kontakt/Contact
Vedouci tymu/Team leader
2D - Popis problému/Failure description
Pocet kust/ |
No. of pcs :
3D - OkamdZita akce, navrh feseni (stanoveni do 24 hod)/Immediate action, proposed solution (within 24 hrs):
Popis/Description Odpovédnost/Responsibility Termin/Date

4D - Analyza problému - stanoveni hlavni pficiny neshody (stanoveni do 14 dni)/Failure analysis - root causes (within 14 days):

Uznana reklamace/Claim accepted:

Divod neuznéni reklamce/ Reason for rejection:
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5D - Navrhovana napravna opatfeni (stanoveni do 14 dni)/Suggested corrective action (within 14 days):

Popis opatteni/Action description Odpovéd./Respons. Termin/Date
6D - Zrealizovana napravna opatieni/Realised corrective action

Popis opatteni/Action description Odpovéd./Respons. Termin/Date Ucinnost/Efficiency
7D - Preventivni ndpravna opatfeni/Preventive action

Popis opatteni/Action description Odpovéd./Respons. Termin/Date
8D - Vyhodnoceni a uzavieni reklamace/Evaluation and closure of claim

Popis/Description Odpovéd./Respons. Status/Status

Legenda

| Dodavatel/Supplier Dodavatel/Supplier

SKODA TRANSPORTATION a.s.
T-NSC-001, verze 2, platna od 19. 12. 2014

Datum ukonéeni/Date of termination:|
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